Best Practices for Using TikTok as a Business in Gosport GOSPORT

BOROUGH COUNCIL

TikTok has emerged as a powerful platform for businesses to reach and engage with a vast
audience through short, engaging videos. As a business in Gosport, leveraging TikTok can
help you connect with local customers, boost brand awareness, and drive sales. This guide
will provide you with best practices to maximise your success on TikTok, tailored
specifically to the unique charm and opportunities in Gosport.

1. Understand Your Audience
Before diving into content creation, it's essential to understand who your target audience
is. Research the demographics and interests of TikTok users in Gosport. This will help you
create content that resonates with your local audience.
Tips:

e Use TikTok's analytics to gain insights into your followers' age, gender, and location.

e Observe the types of content popular among TikTok users in Gosport.
e Engage with local influencers and see what kind of content they produce.

~
2. Create Engaging Content A~
TikTok thrives on creativity and entertainment. Your content should be engaging,
authentic, and relevant to your audience. Utilise TikTok's features such as filters, effects,
and sounds to make your videos stand out.
Content Ideas:
* Behind-the-Scenes: Show behind-the-scenes footage of your business .’
operations, product creation, or events in Gosport.
* Local Spotlights: Highlight local landmarks, events, and culture in Gosport. This
not only attracts local customers but also showcases your connection to the
community.
e Tutorials and Tips: Share tips related to your products or services. For example, !
if you run a bakery, you could post short baking tutorials.
* User-Generated Content: Encourage your customers to create content using
your products or services and feature their videos on your account.
3. Utilise Hashtags Effectively
. . . . . ope . . f
Hashtags are crucial for increasing the visibility of your content on TikTok. Use a mix =
of popular, trending, and niche hashtags relevant to your business and Gosport. —
e
Suggested Hashtags:

* #Gosport
* #DiscoverGosport

Funded by
UK Government




#GosportBusiness GOSPORT
#TikTo kGosport BOROUGH COUNCIL

#SmallBusinessUK
#LocalBusiness

4. Collaborate with Local Influencers

Influencer marketing can significantly boost your reach on TikTok. Partner with local
influencers who have a strong following and align with your brand values.

How to Collaborate:

* |dentify influencers who have a significant following in Gosport.

* Approach them with a clear collaboration proposal.

* Offer incentives such as free products, discounts, or payment for promoting your
business.

* Co-create content that highlights your products or services and connects with the
influencer’s audience.

5. Engage with Your Audience

Engagement is key to building a loyal following on TikTok. Respond to comments, participate
in trending challenges, and create content that encourages interaction.

Engagement Strategies:
* Reply to Comments: Respond to comments on your videos to show appreciation

and build a community.

e Challenges and Duets: Participate in or create challenges that encourage user .v
participation. Use the Duet feature to collaborate with followers and other creators.

* Q&A Sessions: Use TikTok's Q&A feature to answer questions from your audience about
your business, products, or services.

6. Leverage TikTok Ads

TikTok offers various advertising options to help businesses reach a wider

audience. Consider using TikTok Ads to boost your visibility and attract new
customers.

Ad Formats:

* In-Feed Ads: Short video ads that appear in users' feeds.

* Brand Takeovers: Full-screen ads that appear when users open the app.

* Branded Hashtag Challenges: Create a hashtag challenge sponsored by
your brand to encourage user-generated content.
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Best Practices for TikTok Ads:
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¢ Target Locally: Use TikTok's targeting options to reach users in Gosport and the
surrounding areas.

* Creative Content: Ensure your ads are engaging and align with the native content on
TikTok.

¢ Clear Call-to-Action: Include a compelling call-to-action to encourage users to visit your
website, follow your account, or purchase your products.

7. Analyse and Optimise Performance

Regularly monitor your TikTok analytics to understand what types of content perform best
and adjust your strategy accordingly.

Key Metrics to Track:

Views: The number of times your videos have been watched.

* Engagement: Likes, comments, shares, and the overall engagement rate.
Followers: Growth in follower count over time.

Traffic: Referral traffic to your website from TikTok.

Optimisation Tips:

* Test and Learn: Experiment with different types of content, posting times, and formats
to see what resonates best with your audience.

* Feedback Loop: Use feedback from your audience to improve your content. Pay
attention to comments and suggestions.

* Regular Posting: Maintain a consistent posting schedule to keep your audience

engaged. v
8. Integrate TikTok with Other Marketing Channels .

For a cohesive marketing strategy, integrate TikTok with your other social media
platforms and marketing efforts.

Integration Ideas: '

* Cross-Promotion: Share your TikTok videos on your other social media
platforms like Instagram, Facebook, and LinkedIn.

* Website Embeds: Embed TikTok videos on your website to showcase your
content to visitors.

* Email Marketing: Include your TikTok handle and popular videos in your email
newsletters to encourage subscribers to follow you.
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9. Stay Up-to-Date with Trends

TikTok trends evolve quickly. Staying on top of the latest trends can help you l l
create relevant and timely content that captures attention.
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How to Stay Updated: GOSPORT
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* Explore Page: Regularly check TikTok’s “For You” and “Discover” pages to see what's
trending.

* Follow Influencers: Keep an eye on popular local and industry influencers to see
what trends they are participating in.

* Join Challenges: Participate in trending challenges that align with your brand to
increase visibility and engagement.

10. Showcase Local Stories

Highlighting local stories and experiences can create a strong connection with your
Gosport audience.

Local Content Ideas:

e Customer Stories: Feature testimonials and stories from local customers who use
your products or services.
* Employee Spotlights: Introduce your team members and share their experiences
working in Gosport. e
* Community Events: Cover local events, festivals, and activities to show your S~
involvement in the community.

Conclusion

TikTok offers immense potential for businesses in Gosport to connect with a local

audience, increase brand awareness, and drive sales. By understanding your audience,

creating engaging content, leveraging hashtags and influencers, and continuously Y \
optimising your strategy, you can effectively use TikTok to grow your business. .

Embrace the creativity and dynamism of the platform, and let your business shine on
TikTok!

This guide provided by Gosport Borough Council is for informational purposes only. While we strive for accuracy and relevance, we
make no

warranties regarding the completeness, accuracy, or suitability of the information. The use of this resource is at your own risk. Gosport
Borough Council disclaims any liability for loss or damage incurred from reliance on the content provided. Links to external sites do
not imply endorsement, and we are not responsible for their content. Technical issues may affect availability of these resources. k
Always seek professional advice for specific concerns. l
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